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· Herbert launch Remote Access support for Auto-sort
· Remote Access Package Results in Reduced Costs for Customer
· Potential Problems Detectable, Offering Additional Advantage to Auto-sort Customers 
As a further demonstration of their own high standards for research and development, Herbert Engineering have recently launched their new Auto-sort Remote Support Package.  The package has been designed to provide improved technical support by remotely accessing the Auto-sort computer and solving problems remotely.

This excellent innovation provides particular benefit with Auto-sort machines which are sold around the world and do not have access to Herbert’s specially trained team of service engineers.

The new Remote Support Package will allow a fully trained Herbert technician to take control of the system and keyboard of a customer’s Auto-sort, resulting in reduced call-out charges and long term ongoing support costs for the customer, adding to the Auto-sort’s reputation for cost efficiency.

The package is very effective, allowing adjustments to be made to the system in real-time.  Remote Support can detect potential problems in areas such as checking that cameras are working, checking and adjusting the green line position, reviewing images taken by the cameras and reviewing grading settings.

Having already undergone extensive trials at Herbert’s manufacturing facility, the Remote Support Package is available immediately to both new and existing Auto-sort customers.  Herbert’s Research and Design Manager, Lawrence Defty commented, “The Auto-sort Remote Support Package is an excellent new development, and a great additional benefit to the Auto-sort product.  The package has the advantage of offering both cost and time efficiency to our customers, both of which are essential in the current climate.”
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