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PRESS RELEASE          PRESS RELEASE          PRESS RELEASE

For Immediate Release                                                                                          19th February 2010

· Herbert introduce dedicated service managers for each specialist area

· Customer Service remains high priority for Herbert
· All service requirements taken care of by the Herbert team
As part of Herbert’s commitment to continually improve the service we offer to our customers a full review of our customer service offering took place at the end of 2009.  As a result, we have identified areas for improvement and with this in mind we will now provide more specialist care from our Service department. 

Herbert has therefore sectored our service team into two distinct specialist areas, each with a dedicated Service Manager.  Dick Webb has worked for Herbert for over 30 years, and will take sole responsibility for the agricultural and recycling sectors, whilst David Painter, with over 28 years of industry experience, will take care of the freshpack and process sector. 

David and Dick will be your specific points of contact for all service enquiries and are also keen to discuss preventative maintenance reviews, regular service programmes and general wear and tear issues.  Their experience will help keep your machinery working safely, improving your efficiency and minimising delays and downtime.

Andy Hubble, General Sales Manager at Herbert commented, “Having listened to the feedback from our customers, we felt that we could offer a better level of customer service by sectoring our service team.  This will allow us to provide more specialist advice and service to the different areas of our business and will lead to Herbert providing an enhanced level of service.”

Please feel free to contact David and Dick to discuss your service requirements for 2010, via email at dwebb@rjherbert.co.uk or dpainter@rjherbert.co.uk or on +44 (0) 1945 430 666.

END

For more information and photos contact: 

Jo Herbert, Marketing Director on +44 (0) 1945 430 666 or jherbert@rjherbert.co.uk



� EMBED MSPhotoEd.3  ���








[image: image2.png]HERBERT

At the root of handling systems




_1313472240.bin

